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Invitation to my doctor:
Dear Doctor:

Would you consider attending this 
course with me? It provides a means for 
doctors and hygienists to examine and 
synchronize adult recare visit protocol. 
(Can it be possible we’ve never done this?) 
It is a way to make sure that our “recare 
visions” are in sync. If not, we can work 
together to modify our protocol. It will be 
a great opportunity to take a close look at 
this important component of our practice.
				Sincerely,
				Your hygienist(s)

“The Ultimate Recare Visit”
AGD Course Code #490

The recare visit is one of the major staples in the dental practice. It is integral to practice success. This 
program will discuss methods of achieving “The Ultimate” in a recare visit. 

This seminar asks doctors and hygienists to communicate and to synchronize their objectives as 
to recare visit priorities. Virtually every aspect of recare protocol will be thoroughly examined, as 
well as the rationale behind each step of the protocol. Clinical decisions are a collaborative effort 
between doctors and hygienists. Supporting research as to current cutting edge concepts in clinical 
practice management will be presented.

In difficult economic times, it becomes critical to distinguish your recare visit.  Emphasis will be 
placed on integration of service-oriented philosophies into every aspect of the recare appointment. 
Examples of superb protocol and services will be provided and discussed.

Course Objective:  The purpose of this course is to enable participants (doctors and hygienists), 
to design and implement, an ultimate recare experience for their patients that reflects the unique 
philosophy of their practices. Clinical protocol will be thoroughly examined, as well as the rationale 
for each segment of the protocol. Every participant leaves with the information and inspiration to 
make practical applications immediately. 

PM Interactive “Ultimate Recare Lunch/Learn Workshop” (3 hours): The afternoon discussion 
affords participants the opportunity to hear from others on hygiene challenges.  Additional material 
will be presented, as well as a problem solving session with emphasis on reaching positive solutions. 

Program includes coffee/tea/bagels in the AM, and boxed lunch during workshop.  All hotels offer 
complimentary parking.

About Face Dental Seminars

Tuition:	Lecture plus Lunch/Learn Workshop  9AM-4PM ($120)
	or Webinars (lecture only) 9AM-11AM Parts 1&2 ($60 total)
  Credits:	�(7 credits lecture/lunch/learn) (4 credits webinar 1&2). Pennsylvania 

state boards of dentistry accept CE  courses that are directly related to 
dentistry and offered by an approved PACE provider of the Academy 
of General Dentistry. About Face Dental Consulting is designated as 
an Approved PACE Program provider by the Academy of General 
Dentistry, for FAGD/MAGD credit. 6/1/2007 to 5/31/2010. This 
program has been presented and accepted in Pennsylvania since 2004.

  Date:	See list for dates of seminars.
 Location: See list for locations.

Program Approval for
Continuing Education



Area	 Date	 Time	 Hotel 	 Venue Phone
Pittsburgh Airport	 Sun. 3/28	 9AM-4	 Crowne Plaza Hotel	 412-262-2400
			   1160 Thorn Run Rd.
			   Coraopolis, PA
Bucknell U.	 Sun. 4/11	 9AM-4	 Best Western Country Cupboard	 570-524-5500
			   Route 15 North
			   Lewisburg, PA
Allentown, PA	 Sun. 4/25	 9AM-4	 Four Points Sheraton	 610-266-1000
			   2400 Airport Rd
			   Allentown, PA
WEBINAR (Part1)	 Sat. 5/1	 9AM-11 est	 Anywhere, USA

WEBINAR (Part2)	 Sat. 5/8	 9AM-11 est	 Anywhere, USA

“The Ultimate Recare Visit” webinar consists of  lecture only.  It is presented in 2 (two-hour) segments.  At conclusion of  Part 2, par-
ticipants complete an exercise to be submitted for CE crediting.  *Please note: Participation in both segments is mandatory to receive 
4 ceus.  The total fee for both segments of  the webinar is $60.  (To participate in the webinar, you will need a computer with internet 
access.)  Instruction will follow your registration.  It’s easy, and no commute involved!  The Pennsylvania Board of  Dentistry allows 10 
ceus per cycle to be taken in the home study category.  Webinars are currently considered home study.

Name                                                                                                           RDH    DMD   DDS   (circle one)
(Please print legibly, as you wish the name to appear on CE certification. We are not responsible for misspells if  not legible!)

 
Address                                                                                                                                                                    

City, State, Zip                                                                                                                                                         

E-Mail                                                                                                                                     (for confirmation)

Phone & Cell                                                                                                                             (for emergency)

Method of  Payment   Check #                            MasterCard                                Visa                             
  
Cardholder’s Name                                                                                                                                               

Credit Card #                                                                                             Exp. Date                                          
I will require a vegetarian lunch 
Signature                                                                     Seminar Location                                                           
Mail check ($120 per attendee) or ($60 for webinar) & form to:  About Face Dental Seminars, 435 
Millstone Road, Clarksburg, NJ  08510. Fax form (secure) if  credit card payment to 609-259-0416. No debit 
cards. Telephone registrations taken day or evening.  Course confirmation will be sent to legible e-mail addresses 
one week prior to program.
Cancellation / Refunds and Policies:
Cancellations received up to 15 days prior to the scheduled course are eligible for a refund less a $30 administrative 
fee. Cancellation must be made in writing. No refunds can be made for partial attendance, “no-shows”, or for 
cancellations made less than 15 days prior to the scheduled course date. A full refund will be made in the 
unlikely event of  a course cancellation. For information on weather cancellations or other state emergencies, 
please call 732-299-7846 the morning of  the course. A charge of  $30 will be applied to all returned checks.
Questions?   Phone:  609-259-8008               Fax:  609-259-0416               E-mail eemorrissey@aol.com

Eileen Morrissey, RDH, MS is a dental practice coach / consultant in 
Clarksburg, New Jersey. Her background in dentistry and health care 
includes clinical, educational, management and marketing experience in 
a variety of  settings.

She holds an A.A. in Dental Hygiene from Fairleigh Dickinson University, 
a B.S. in Dental Hygiene from the University of  Rhode Island, and a M.S. 
in Health Care Management (Marketing) from Salve Regina College.

She lectures nationally, and provides customized workshops for doctors and their teams. She is a 
national AGD provider, and serves on the faculty of  Burlington Community College as a lecturer 
and clinical instructor. 

She has published articles in Dental Economics, The Seattle Study Club Journal, the Journal of  
New Jersey Dental Association, Modern Hygienist and RDH. Watch for her “Ultimate Recare” 
series of  articles in Modern Hygienist. Eileen continues to practice clinical dental hygiene.

Registration Form 
(Make additional copies as needed.) - Pass The Word to Doctors and RDH’s!
Registration Deadline: 5 days prior to seminar date

“My business is facilitating change in yours!”
Eileen Morrissey, RDH, MS

435 Millstone Road, Clarksburg, NJ 08510
(609) 259-8008 • Fax (609) 259-0416

E-mail: eemorrissey@aol.com • www.eileenmorrissey.com

About Face Dental Seminars

TESTIMONIALS:
“Eileen, your enthusiasm is contagious. Tonight’s program made our hygiene department realize a 
serious need to systematize our hygiene protocol. Thank You!” Anita Kochis, RDH, Boonton, NJ

“Eileen, the best surprise for me was hearing how much Dr. V. got out of  the program. This is the man 
who didn’t think he’d learn anything new from a hygienist speaker!” Lois McNamara, RDH, N. Kingstown, RI

“ I simply believe that your seminar would be so beneficial to so many doctors…This is a fantastic 
across the board seminar that is more beneficial to my practice than learning about bone-generating 
implant placement. You deserve to have a huge following.” Erika Smit, DDS, Long Island, NY

“Loved the personal stories, shows you are truly hands on...” anonymous comment, Taunton, MA

“That was by far the most enjoyable and most informative CE course I have taken.”
Susanna Henry, RDH, Parsippany, NJ

“You gave a very dynamic, thought provoking course.” Dr. Peter & Claire Baragona, RDH, Parsippany, NJ

“You bring class to the hygiene visit; it is much appreciated.  Too often, our work can feel like that of  a 
cleaning lady....your course brings it all to a new level.”  Lori Saporito, RDH, Hopewell, NJ

Miss the deadline? Call 609-259-8008. 
If  space remains, we will register you!


